
MFAA’s  2021 

Custodial Health and Safety 

 Training/Certification 
 

Session 1 - August 11th 8am to Noon & 2pm to 6pm 

Session 2 - August 18th 8am to Noon & 2pm to 6pm 

MFAA’s 2020 training and certification series, with a Covid pivot to virtual, 
supported 1,200 + custodians from various communities across the state. 
We hope to extend the same level of training with content that supports 
what we have learned over the past year to improve the overall health and 
safety for our team members and building occupants who work and visit 
our public buildings throughout the Commonwealth. 

 

http://massfacilities.com 

MA DEPARTMENT OF  

LABOR STANDARDS (DLS)  

Workplace Safety and Health Program 

http://www.massfacilities.com


https://massfacilities.com/?p=39045 

Training Benefits: 

DLS Safety Trainings: 

 Dept.LaborStandards/ 
OSHASafetyTraining 
 RighttoKnow 
 BloodbornePathogen 
 HazMatTraining 
 AsbestosRefresher 

Cleaning Training :  

 Whatwe’velearnedthrough
COVID 

 Whatareournextsteps 
 BacktoPre-Covidcleaningfor

health 

HVAC 101: 

 Discussimportanceofindoorair
quality 

 Illustrateproperfiltermaintenance
procedures 

 LockoutTagoutsafety 

Coping with Stress During Difficult 

times: 

 Strategiesandsupports 
 Lessonslearnedduringpandemic

w/focusonneedforsupportingour
custodianswiththeirownmental
healthneeds 

The MFAA is very excited to bring back our  full day of 
professional development for our school custodians. 
We are offering this one day training in four locations 
to help reduce travel time for everyone. We make it 
easy for schools to capture top notch training and certi-
fication for custodians under one roof. With accounta-
bility at an all time high and rules and regulations con-
tinuously changing this training provides districts 
peace of mind. It will enable their teams to be properly 
trained and bring them up to speed on the most cur-
rent industry standards. 

We have partnered with MA Department of Labor 
Standards along with top rated cleaning and Indoor Air 
Quality specialist who are known as industry leaders 
and skilled educators. We didn’t want to leave anything 
to chance as we know all too well how difficult it is to 
have staff attend offsite trainings. With this training, 
we will provide the best return on investment for your 
district. Investing in your team’s knowledge, morale, 
self worth, pride in ownership, and skills to better pro-
tect the health and safety of all our building occupants 
is money well spent. 

Once again, MIIA has offered up to $10,000 in Scholar-
ships for communities that receive their Risk Manage-
ment Insurance through them. Communities need to 
email their interest in these scholarships for pre-
approval through MFAA and MIIA. 

Thank you MIIA for your continued support for health-
ier and safer work environments! 

Price per person : $50 

- 2 (two) half day sessions of virtual training 
with live interaction during Q&A sessions

- (recordings available for 30 days after event)
- Certificate of completion for each attendee 

Register:  https://massfacilities.com/?p=39045 

https://massfacilities.com/?p=39045
https://massfacilities.com/?p=39045
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Massachusetts Workplace Safety 

& Health Protection for Public Employees 

454 CMR 25.00 requires all public sector employers to comply 
with OSHA regulations.  

Training for this portion of the professional development will 
be conducted by members of the Massachusetts Department 
of Labor Standards training team. While providing mandatory 
training for our custodians, they will also target safety training 
based on current data of high incidents of injuries from mu-
nicipal employees across the state. 

 

Employers: Employers are required to provide procedures, 
equipment, and training to prevent work-related injuries and 
illnesses.  

Employees: Employees are required to comply with the poli-
cies and procedures established in their workplace to reduce 
work-related injuries and illnesses.  

Inspection: The Department of Labor Standards (DLS) may 
conduct an onsite inspection to evaluate workplace conditions 
and make recommendations for the prevention of work-
related injuries and illnesses. See Inspection Summary at 
mass.gov/dols/wshp.  

Enforcement: DLS may issue a Written Warning which con-
tains an Order to Correct when an inspection reveals a condi-
tion which could cause a work-related injury or illness. DLS 
may issue a Civil Citation with Civil Penalty when an employer 
fails to abate a Written Warning, or repeats conditions identi-
fied in a previous Written Warning.  

Voluntary Assistance: Public sector workplaces may request 
technical assistance by Assistance: contacting DLS at safepub-
licworkplacemailbox@mass.gov or (508) 616-0461 or There are 
no written warnings or penalties issued for voluntary assis-
tance.  

Complaints: Public employees or their representatives may 
file a complaint about safety and health conditions at their 
workplace by contacting DLS at safepublicworkplacemail-
box@mass.gov or (508) 616-0461.  

Safety and Health Sample safety programs and technical bulle-
tins are available at Management: mass.gov/dols/wshp.  

 
Schoolcustodiansareonthe
frontlinewhenitcomestore-
spondingtoissuesinabuilding
regardingchemicalresponse
alongwithhandlingthecleanup
anddisinfectingofareasthat
carrypossiblebloodbornepath-
ogens. 
 
RequiredbyStateandFederal
laws,(454CMRsect.21,OSHA
Standard29CFR1960,EPA40
CFR763.80),ourcustodians
musttakepartinannualtrain-
ingstoensureallworkisbeing
performedinaccordancewith
propersafetytechniquesfollow-
ingindustrybestpractices. 
 
Custodiansprotectthehealth
andsafetyofourstaffandstu-
dentseveryday. 
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Why attend the MFAA 2015 Conference?  

 
 

 

 

 

Based on what we have all been through last year dur-

ing the pandemic it was crystal clear that we needed to 

refocus on two different educational tracks to respond 

to gaps that we found in our industry. 

 

HVAC: 
 

We have seen throughout the pandemic response that 

there is a need for  a better understanding for our cus-

todial staff to review the importance of simple routine 

maintenance and filter changes for our HVAC equip-

ment. Part of MFAA’s training will include will include 

basic design fundamentals and air flow concepts, vari-

ous designs and equipment, basic maintenance of sys-

tems and operations that are often times performed by 

custodial staff. 

 

Coping with STRESS: 
 

The second critical item that all of us have dealt with, 

and continue to deal with, is the ability to manage 

stress, anxiety, and depression during difficult times. 

The importance of supporting our boots on the ground 

team members all to often gets last in the day to day of 

managing school facilities. This session will provide 

some different strategies for dealing with, or in some 

cases embracing stress.  

https://massfacilities.com/?p=39045 
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• Provide healthier learning environment 

• Protect safety and health of custodial 

staff 

• Extend life or your buildings 

• Instill pride in ownership 

• Help our environment 

• Save money 

Why Custodial Training? 

MFAA 
P.O.Box  1027 
Dedham, MA, 02027 
www.massfacilities.com 

So many districts have similar complaints about custodial performance. “They don’t do 
their jobs! This building is filthy! They should all be fired!!!”. My question for those 
people is what have you done to support and/or change this culture? Have you tried 
something different in regards to offering true professional development for you custo-
dial staff much like you do for Administrators and teachers? Hmmm…. Maybe it is time 
to flip our thinking and build up our custodians as the true professionals that they are.  
 
A custodian’s work is a critical component towards the success of our educational insti-
tutions. Your cleaning team’s hard work protects the health, welfare, safety, and future 
of all the students that walk through your doors on a daily basis.  Let us give them a 
chance to succeed by providing them the opportunity to grow their skills while bolster-
ing their pride in ownership as members or our educational teams.  
 
Ken Wertz 
MFAA Executive Director 
exec@massfacilities.com 


