
MFAA’s  2020 

Cleaning for Health and Safety 

 Training/Certification 
 

April 22nd Marlborough, April 24th Canton  

June 23rd Northampton, June 26th Plymouth  

MFAA’s 2019 training and certification series supported 
450 + custodians from various communities across the 
state. MA Dept. of Labor Standards handled the required 
safety instruction while our expert supply partners deliv-
ered lessons based on cleaning industry best practices. 

 
http://massfacilities.com 

MA DEPARTMENT OF  

LABOR STANDARDS (DLS)  

Workplace Safety and Health Program 

http://www.massfacilities.com


http://massfacilities.com/events/2020-mfaa-custodial-training-4/ 

Training Benefits: 
 
DLS Safety Trainings: 

 

 Dept.Labor Standards / 
     OSHA Safety Training 
 Right to Know 
 Bloodborne Pathogen 
 Review new Safety Data 

Sheet Regulations (GHS) 
 
Cleaning Training by certi-
fied Trainers:   
 
 Outbreak Control  
 Floor Care: Hard Surface 
 Floor Care: Carpet 
 Time Management 
 Jobsite Safety 
 
Networking/Team building: 
 
 Opportunities to work in 

a supportive and fun for-
mat, share information, 
learn proper techniques 
and best practices. 

 Improve team morale by     
a show of  support and     
respect for your District     

The MFAA is very excited to bring back our  full day of profes-
sional development for our school custodians. We are offering 
this one day training in four locations to help reduce travel time 
for everyone. We make it easy for schools to capture top notch 
training and certification for custodians under one roof. With 
accountability at an all time high and rules and regulations con-
tinuously changing this training provides districts peace of 
mind. It will enable their teams to be properly trained and 
bring them up to speed on the most current industry standards. 

We have partnered with MA Department of Labor Standards 
along with top rated cleaning manufacturers and supplier train-
ers who are known as industry leaders and skilled educators. 
We didn’t want to leave anything to chance as we know all too 
well how difficult it is to have staff attend offsite trainings. With 
this training, we will provide the best return on investment for 
your district. Investing in your team’s knowledge, morale, self 
worth, pride in ownership, and skills to better protect the 
health and safety of all our building occupants is money well 
spent. 

 

  Price for admission (includes):  $50 per person.  

 - Full day training by certified trainers 

 - Certificate of completion for each attendee 

 - Continental Breakfast & Lunch  

 

Register:  https://massfacilities.com/?p=36626 
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Massachusetts Workplace Safety 

& Health Protection for Public Employees 

454 CMR 25.00 requires all public sector employers to comply 
with OSHA regulations.  

Training for this portion of the professional development will 
be conducted by members of the Massachusetts Department 
of Labor Standards training team. While providing mandatory 
training for our custodians, they will also target safety training 
based on current data of high incidents of injuries from mu-
nicipal employees across the state. 

 

Employers: Employers are required to provide procedures, 
equipment, and training to prevent work-related injuries and 
illnesses.  

Employees: Employees are required to comply with the poli-
cies and procedures established in their workplace to reduce 
work-related injuries and illnesses.  

Inspection: The Department of Labor Standards (DLS) may 
conduct an onsite inspection to evaluate workplace conditions 
and make recommendations for the prevention of work-
related injuries and illnesses. See Inspection Summary at 
mass.gov/dols/wshp.  

Enforcement: DLS may issue a Written Warning which con-
tains an Order to Correct when an inspection reveals a condi-
tion which could cause a work-related injury or illness. DLS 
may issue a Civil Citation with Civil Penalty when an employer 
fails to abate a Written Warning, or repeats conditions identi-
fied in a previous Written Warning.  

Voluntary Assistance: Public sector workplaces may request 
technical assistance by Assistance: contacting DLS at safepub-
licworkplacemailbox@mass.gov or (508) 616-0461 or There are 
no written warnings or penalties issued for voluntary assis-
tance.  

Complaints: Public employees or their representatives may 
file a complaint about safety and health conditions at their 
workplace by contacting DLS at safepublicworkplacemail-
box@mass.gov or (508) 616-0461.  

Safety and Health Sample safety programs and technical bulle-
tins are available at Management: mass.gov/dols/wshp.  

 
Schoolcustodiansareonthe
frontlinewhenitcomestore-
spondingtoissuesinabuilding
regardingchemicalresponse
alongwithhandlingthecleanup
anddisinfectingofareasthat
carrypossiblebloodbornepath-
ogens. 
 
RequiredbyStateandFederal
laws,(454CMRsect.21,OSHA
Standard29CFR1960,EPA40
CFR763.80),ourcustodians
musttakepartinannualtrain-
ingstoensureallworkisbeing
performedinaccordancewith
propersafetytechniquesfollow-
ingindustrybestpractices. 
 
Custodiansprotectthehealth
andsafetyofourstaffandstu-
dentseveryday. 
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Why attend the MFAA 2015 Conference?  
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Cleaning Content and Course Outline  
 

Show Me Something New! 

Current trends in cleaning industry 

New technology for cleaning products 

New technology for cleaning equipment 

Reducing chemicals through tech… 

Cost saving strategies and health benefits linked with new tech. 

 

Working With/For Difficult People 
We all have that one person we work with. 

What we want to say and what we should are two different things. 

The challenge is to control your response to defuse/resolve things. 

We need to find the way to work together for the benefit of our organiza-

tion and employment. 

 

Grout Grout Get the **** Out! 
Define what grout is and is not 

Different techniques for cleaning grout 

How to minimize smells trapped in grout 

How to use technology to improve performance 

When resurface is needed 

How to clean with what you have already 

 
Floor Care: NextGen Flooring 
Floor Covering Types: A Brief Overview 

The Chemistry of NextGen Floor Cleaners & Finishes 

Advanced Cleaning for NextGen Floors: Equipment 

Advanced Cleaning for NextGen Floors: Materials 

Advanced Cleaning for NextGen Floors: Supplies 

Advanced Cleaning for NextGen:  Work Procedures 

Environmental Protection awareness for product disposal 

 

 

Based on last year’s successful 

training series we have taken the 

attendees suggestions to heart. 

More hands on! 

 

This year we will have (4) four 

unique training stations that will 

target specific areas that custodi-

ans focus the majority of their 

time on.  Each session will run 30 

minutes then the groups will ro-

tate to the next station.  

 

This format will provide smaller 

groups for our trainers to work 

with, more time to see different 

aspects of the job in person, op-

portunity to share best practices 

with trainers and colleagues in 

an interactive learning environ-

ment. 

 

Training Partners: 

Hands On Station Training:  

https://massfacilities.com/?p=35019


 

• Provide healthier learning environment 

• Protect safety and health of custodial 

staff 

• Extend life or your buildings 

• Instill pride in ownership 

• Help our environment 

• Save money 

Why Custodial Training? 

MFAA 
P.O.Box  1027 
Dedham, MA, 02027 
www.massfacilities.com 

So many districts have similar complaints about custodial performance. “They don’t do 
their jobs! This building is filthy! They should all be fired!!!”. My question for those 
people is what have you done to support and/or change this culture? Have you tried 
something different in regards to offering true professional development for you custo-
dial staff much like you do for Administrators and teachers? Hmmm…. Maybe it is time 
to flip our thinking and build up our custodians as the true professionals that they are.  
 
A custodian’s work is a critical component towards the success of our educational insti-
tutions. Your cleaning team’s hard work protects the health, welfare, safety, and future 
of all the students that walk through your doors on a daily basis.  Let us give them a 
chance to succeed by providing them the opportunity to grow their skills while bolster-
ing their pride in ownership as members or our educational teams.  
 
Ken Wertz 
MFAA Executive Director 
exec@massfacilities.com 


