
MFAA’s  2016 

Cleaning for Health and Safety 

Training/Certification 
 

Wed. June 29th(West) & Thurs. June 30th(East) 

 

“Dedicated to the improvement of our profession, our facility 
personnel, the health and safety of our public facilities  

through sharing knowledge and resources.” 
 

http://massfacilities.com 

http://www.massfacilities.com


http://massfacilities.com/MFAAWP/events/mfaa-annual-custodial-certificationtraining/ 

Training Benefits 
 
Required Annual Trainings: 

 

 Right to Know 
 Bloodborne Pathogen 
 Asbestos Refresher 
 Review new Safety Data 

Sheet Regulations (GHS) 
 
Cleaning Training by ISSA 
certified Trainers:   
 
 Restroom Care 
 Hard Surface Floor Care 
 
Networking/Team building: 
 
 Opportunities to work in a 

supportive and fun format, 
share information, learn 
proper techniques and best 
practices. 

 Improve team morale by     
a show of  support and     
respect for your District     
custodians. 

The MFAA is very excited to bring, for the first time to our state, a 
full day of professional development for our school custodians. 
We are offering this one day training in two locations to help re-
duce travel time for everyone. Never before have schools been 
able to find top notch training and certification for custodians un-
der one roof. With accountability at an all time high and rules and 
regulations continuously changing this training provides districts 
peace of mind. It will enable their teams to be properly trained 
and bring them up to speed on the most current industry stand-
ards. 

We have partnered with top rated trainers who are known as in-
dustry leaders and skilled educators. We didn’t want to leave any-
thing to chance as we know all too well how difficult it is to have 
staff attend offsite trainings. With this training we will provide 
the best return on investment for your district. Investing in your 
team’s knowledge, morale, self worth, pride in ownership, and 
skills to better protect the health and safety of all our building oc-
cupants is money well spent. 

 

  Price for admission (includes):  $50 per person.  

 - Full day training by certified trainers 

 - Certificate of completion for each attendee 

 - Continental Breakfast & Lunch included  

 

Register:  http://massfacilities.com/MFAAWP/events/mfaa-
annual-custodial-certificationtraining/ 

http://massfacilities.com/MFAAWP/events/mfaa-annual-custodial-certificationtraining/
http://massfacilities.com/MFAAWP/events/mfaa-annual-custodial-certificationtraining/
http://massfacilities.com/MFAAWP/events/mfaa-annual-custodial-certificationtraining/


http://massfacilities.com/MFAAWP/events/mfaa-annual-custodial-certificationtraining/ 

 

Environmental Health  

& Safety Training Outline: 

 
Right To Know:  (454 CMR Section 21) 

GHS and OSHA  overview  

Safety Data Sheets (SDS) 

 How to read them 

 Where to find them 

Personal Protective Equipment (PPE) 

Respirators 

Other Factors in Cleaning Chemistry 

Disinfection – Killing Germs 

Blood borne pathogens and hazardous materials clean up 

 

Bloodborne Pathogen:  (OSHA Standard 29 CFR 1960) 
Overview of possible contagions 

How to prevent the spread of disease /viruses 

Personal Protective Equipment (PPE) 

Proper cleanup  

Proper disposal 

 
 

AHERA:  (EPA: 40 CFR 763.80) 
What is Asbestos 

Where it can be found 

Overview of the AHERA Act 

How to prevent release of Asbestos 

What to do when it is disturbed 

 
Schoolcustodiansareonthe
frontlinewhenitcomestore-
spondingtoissuesinabuilding
regardingchemicalresponse
alongwithhandlingthecleanup
anddisinfectingofareasthat
carrypossiblebloodbornepath-
ogens. 
 
RequiredbyStateandFederal
laws,(454CMRsect.21,OSHA
Standard29CFR1960,EPA40
CFR763.80),ourcustodians
musttakepartinannualtrain-
ingstoensureallworkisbeing
performedinaccordancewith
propersafetytechniquesfollow-
ingindustrybestpractices. 
 
Custodiansprotectthehealth
andsafetyofourstaffandstu-
dentseveryday. 

 

http://massfacilities.com/MFAAWP/events/mfaa-annual-custodial-certificationtraining/


Lynn Rose 

EHS & Pollution Prevention 

 

 Right to Know 

 Bloodborne Pathogen 

 SDS (GHS) Training 

 Asbestos Refresher 

 Toxic Use Reduction 

 Chemical Safety 

 Workplace Safety 

 

Topics at a glance: Our EHS Trainer: 

Keynote and Highlighted Speaker: 

 

http://massfacilities.com/MFAAWP/events/mfaa-annual-custodial-certificationtraining/ 

Lynn Rose 
Environmental Health and Safety and Pollution Pre-
vention Consultant 
 
Lynn is a graduate of The Evergreen State College 
with a BA in Environmental Science. For more than 
thirty years, Lynn has been working in the fields 
of environmental safety and health, cleaning for 
health, and pollution prevention with a specific focus 
on Massachusetts requirements. She has supported 
schools, municipal departments and vari-
ous nonprofit organizations throughout Massachu-
setts by providing trainings and support ser-
vices (e.g. technical assistance, program develop-
ment). 
 
Lynn is an author and co-author of numerous publi-
cations for schools; Cleaning for Healthier Schools - 
Infection Control Handbook, MassDEP’s Hazardous 
Waste Manual for Schools, a RTK-GHS Handbook, 
Massachusetts Statewide Contracts for Healthier 
Schools, etc.   
 
She works with many schools and governmental 
agencies on developing management systems and 
programs to improve health and safety of students 
and staff, and achieve compliance. She has been a 
featured speaker at countless conferences and train-
ing programs throughout the state. She facilitated 
the MFAA subcommittee to develop their yearlong 
Environmental Health and Safety Professional De-
velopment Program that won MFAA an EPA Environ-
mental Merit Award. 

http://massfacilities.com/MFAAWP/events/mfaa-annual-custodial-certificationtraining/


Why attend the MFAA 2015 Conference? 

 

 
 

 

 

http://massfacilities.com/MFAAWP/events/mfaa-annual-custodial-certificationtraining/ 

Cleaning and Management Institute 
Content and Course Outline  

 
Chemistry of Cleaning 
Equipment & Supplies Storage: The Custodial Closet 

Cleaning Agents 

Soil Removal 

Acid or Alkaline? 

Dilution 

Other Factors in Cleaning Chemistry 

Disinfection – Killing Germs 

Blood borne pathogens and hazardous materials clean up 

 

Cleaning of Hard Floor Surfaces 
Floor Covering Types: A Brief Overview 

The Chemistry of Advanced Floor Cleaning 

The Chemistry of Hard Floor Finishes 

Advanced Cleaning for Hard Floor Surfaces: Equipment 

Advanced Cleaning for Hard Floor Surfaces: Materials 

Advanced Cleaning for Hard Floor Surfaces: Supplies 

Advanced Cleaning for Hard Floor Surfaces: Work Procedures 

Hard Surface Floors Requiring Special Procedures 

Hard Surface Floor Care Problem-Solving Charts 

 
 

Basic Cleaning of Restrooms 
Equipment Used in Restroom/Shower Room Maintenance 

Materials for Basic Restroom/Shower Room Maintenance 

Supplies for Basic Restroom/Shower Room Maintenance 

Basic Restroom/Shower Room Maintenance Procedures 

Using a Pressure Washer in Restrooms/Shower Rooms 

Training will Save Money– Doing 

less with more is a trend taking 

place all over the industry.  CMI has 

a unique way in resolving this chal-

lenge.  Your most controllable ex-

pense is your labor.  CMI will help 

to reduce your task duplication by 

ensuring that your employees un-

derstand the correct procedure pri-

or to cleaning.   

 

Accountability– CMI has created 

the most current curriculum in the 

market so that you do not have to 

recreate the wheel by developing 

training in house. Once each of 

your employees attends this profes-

sional development opportunity; 

they will be more productive and 

accountable in their job. 

 

Value– CMI’s largest value proposi-

tion is our third party certification 

and curriculum. We want to make 

sure that the technical knowledge 

and procedures are taught, not 

brand specific information.  Be-

cause of this, CMI is adaptable with 

any organization no matter the 

products they use.  

Why MFAA partnered with CMI 

http://massfacilities.com/MFAAWP/events/mfaa-annual-custodial-certificationtraining/


CMI Trainer: 

Brant Insero 

Topics at a glance: 
Our CMI Trainers: 

Keynote and Highlighted Speaker: 

 

http://massfacilities.com/MFAAWP/events/mfaa-annual-custodial-certificationtraining/ 

CMI Trainer: 

Joel “Doc” Craddock 

Brant Insero is a trainer for CMI, the custodial 
training and certification arm of the International 
Sanitary Supply Association. With over a decade 
of training experience, including sales, customer 
service, custodial operations and much more, 
Over the course of his fifteen year career as a 
trainer, Brant has instructed professionals in tele-
communications, publishing, retail, higher educa-
tion, correctional and many other industries. 

Along with training, Brant has owned and operat-
ed a successful business for ten years.  Brant 

Joel “Doc” Craddock has over 30 years of experi-
ence in the commercial facilities maintenance indus-
try. Joel has held positions as an area manager, 
special projects manager, operations manager, 
sales manager, regional director, and president with 
various companies over the years. Joel has a strong 
passion to dramatically improve the quality and the 
health impact of professional cleaning services, 
through direct consultation on best practices, hands 
on training, and ongoing support. 
 
In addition to being a Cleaning Management Insti-
tute (CMI) certified trainer for CMI’s Custodial Train-
ing Program and Supervisor & Management Boot 
Camp, Joel is a speaker to groups and companies 
on various safety issues in the workplace, for own-
ers, managers, and employees. 
 
Joel can be reached at joel@docsfs.com or vis-
it www.docsfs.com for more information.  

http://massfacilities.com/MFAAWP/events/mfaa-annual-custodial-certificationtraining/
mailto:joel@docsfs.com
http://www.docsfs.com/


 

 Provide healthier learning environment 

 Protect safety and health of custodial staff 

 Extend life or your buildings 

 Instill pride in ownership 

 Help our environment 

 Save money 

Why Custodial Training? 

MFAA 
P.O.Box  1027 
Dedham, MA, 02027 
www.massfacilities.com 

“Do More with Less” could be the new moto for facilities departments everywhere. All 
of us need to find different strategies and resources that will help us accomplish goals 
in these fiscally troubling times. The MFAA’s Custodial Cleaning for Health event pro-
vides your district  with one location to find top notch professional development, re-
sources, and the tools that specifically target proper and effective cleaning techniques 
for the health and safety for everyone. 
 
A custodians work is a critical component towards the success of our educational insti-
tutions. Your cleaning team’s hard work protects the health, welfare, safety, and future 
of all the students that walk through your doors on a daily basis.  Best job in the world, 
if you are up for the challenge!!! 
 
Ken Wertz 
MFAA Executive Director 
exec@massfacilities.com 
 


